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Welcome

Share our knowledge around
digitalization to deliver impact
for our Industry
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Then There was Three

Eddie Ryan
CEO, CO-FOUNDER

Experienced pharma engineer
turned SaaS CEO.

Brian Ahearne

ClO, CO-FOUNDER
Expert software engineer and
university lecturer.
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Kevin Fitzgerald

CPO, CO-FOUNDER
Former Pfizer engineer and detail-
oriented leader.

Kneat
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Our Purpose

PP Helping Life Sciences to deliver
therapies to their patients to the
highest Quality standard

fm%

Eddie Ryan
CEO Kneat
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20 Years in the Making

“One Easy to Use Zero Code
Platform for all your Validation
Workflows your way”.

Kneat
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Some of Kneat’s 130+ Customers
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Data Integrity Is the Foundation of Patient Safety

« Everything we do is only as good as the data behind it

- Poor Data increases patient safety risk

* Regulators don't just inspect documents - they inspect
trust in data

* Data — Decisions — Product — Patient
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Doc Centric to Data Driven

Kneat

FOUR YEARS OF EVOLUTION
?NE DATA FOUNDATION — MULTIPLE WAYS

TO WORK

-
DOCUMENT —
CENTRIC (PAPER | —
ON GLASS) T~

DATA
CENTRIC
PLATFORM

\

WHY - SPEED,
QUALITY & TRUST -
PHARMA 4.0

s True Digitalization (Beyond
Documents)

¢ Powerful Integration Across
the Lifecycle

¢ Trusted, Explainable Al

¢ Continuous Verification

¢ Digital Twins Built on
Reliable Data

¢ Internet of Things

* Data Integrity Across the
Full Lifecycle

DATA DRIVEN

DOCUMENTS

(REGULATORY
PRESENTATION)

PROCESES

INSIGHTS)

PURE DATA DRIVEN

(FORMS-REPORTS -
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Data Centric

WORKFLOW 1 - WORKFLOW 2 WORKFLOW 3 WORKFLOW... N
e.g. CSV e.g. CQV e.g. Cleaning

I
/ DATA CENTRIC PLATFORM \

{ ENTITIES & TEIR DATA - STORED AS CONTROLLED RECORDS WITH FULL VERSION HISTORY & AUDIT TRAIL J

[ Requirement J[ Test Cases J[ DOCS/Protocols J [ ASSET TAGS J

[ DATA ELEMEMNT CONTROL - VERSION HISTORY - AUDIT TAIL - ALCOA + ]

A
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GRID: Al-Driven Precision Across the Validation Lifecycle

Generate Review
o Al-driven document and + o Alaugmented quality and complian
* test creation checking.
* o Reduce manual authoring o Automated QA checks
+ effort while enforcing f and deviation detection

consistency completeness o Al-assisted compliance scoring

and compliance Kneat
Al

Interrogate Develop
07 o Flexible context aware insight o Continuous system
extraction. improvement. .
CQ o Natural language querying of o Learn from user behaviour

o Adapt compliance models
and improve first draft quality

validation data
o Smart dashboards/complete APIs
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Summary — Our Strategy

\/ Q B Y

EVOLVE FROM TO AI-ENHANCED INVEST SELECTIVELY IN PROTECT REGULATORY
VALIDATION SYSTEM COMPLIANCE EMBEDDED Al CREDIBILITY &
OF RECORD INTELLIGENCE CUSTOMER
PLATFORM OWNERSHIP
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Time to Boast
a Little
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Some Numbers

* Global Team - 350 Employees

* 55% focused on Product Development - 191 in R&D

« Majority of top 20 big Pharma Cos.

« >90,000 users across > 350 sites on the Kneat Saa$S platform
 Strong Certified Global Partner Network
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Strong Annual Recurring Revenue GRowth

I .-
Total ARR
$59.7
=
" 55% $37.4 |
% $24.2
$15.5
255% 158% 138% 151% 115%
NRR NRR NRR NRR NRR

2021 Dec 2022 Dec 2023 Dec 2024 Dec 2025 Dec
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Customer Success & Consultancy

« cNPS score of 70
» (CSAT score of >80%

Customer Technical Support
« CSAT score of >4

Kneat Academy
« CSAT score of >4

QA Compliance

* 100% Audit record - 0 Critical Findings
« On track for SOC2 Compliance in 2026

Kneat Copyright ©2026. All rights reserved.

Global Recognition Award
for Customer Tech Support
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Kneat Maintains Market Leadership in Pharma and
Biotech Software

Contenders Leaders

: G2 Satisfattion :Score:: 98 /100
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Compliance with increasing ESG Requirements

&~ "\

BRONZE | Top 35%

- ecovadis

COMMITTED

ecovadis '

Sustainability Rating

JUL 2024 Sustainability Rating
o - DEC 2025

2024 EcoVadis Scorecard 2025 EcoVadis Scorecard
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